General terms and conditions
GENERAL TERMS AND CONDITIONS

Textilpoint Home Textile Web Store is operated by TextilPont Trading Ltd. For more details, see IMPRESSUM.
The webshop product range:
Home textile goods: ready-made curtains, curtains, curtains, cotton and pa-pe cloths, decorative materials, patchwork materials,
children's textile fabrics, taffeta, crepe, flannel, angina, panama, molino, sackcloths, dowel fabrics and waxing cloths.
Cutlery: table cloths, decorative cloths, kitchen cloths, bedspreads, linens, pillows, cushions, pillowcases, angstones, cushion covers
and curtain accessories, door supports and needle pads.
Haberdashery: ribbons, rubber bands, iron-on labels, abrasives, danubia, velcro fasteners, shrubs.
You can find detailed information on the PRODUCTEGORIES page.
In our webshop, we only conduct online retail sales (we do not have a business). The ordered goods will be sent to the house and to
the reception point or can be received at a pre-agreed date at our site. You have the opportunity to view products on your wish list
(up to 6 products).
We support you on our web site with all the additional information and, if necessary, by phone, but we only buy orders via webshop
(not by phone or email). Please read our detailed information (INFORMATION, FAQ, SHIPPING, DESCRIPTIONS, FORUM), be
thoroughly informed before sending a package with a costly and unnecessary phone call.
At your request, we will send a sample of the materials we sell or obtain, if you send a tagged and stamped envelope to our address.
Terms of purchase
Select product
Customers can choose and order products from the store. By clicking on the selected product, the customer can see more product
details and learn about their essential features. If you intend to purchase, you will place the product you want to purchase by
pressing the "Buy Now" button in a virtual basket. Click on the "Cart and Checkout" button to find the items you have bought in your
shopping basket, as well as the total amount of the invoice and the shipping cost, to check the correct order, especially the prices and
quantities that can be modified and repaired as needed. the total amount of the order.
Warning: Minor color differences may occur depending on the lighting conditions of the image / pictures illustrating the goods.
Submit your order
If you consider the amount of items you have in your basket, checked the total amount and decided to purchase them, simply click
on the "Cashier" button.
You then have the option to choose whether to register as a registered customer or to register as a new customer. If you have
already purchased our store, please enter your e-mail address and password in your previous registration. If you want to register as
a new customer, enter the information you want to purchase that you have saved and will only need to sign up for the next purchase.
Signing up is handy because you can sign in to your account at any time, check your purchases, and access many useful features.
In the next step, choose the appropriate transport mode for you: personal receipt, MPL courier service, post office, MOL post office,
Coop store or MPL package automation.
Then check the payment method: bank transfer, online payment with credit card, PayPal payment, pink checkout, cash payment in
OTP account, cash payment at our site and cash on delivery for our regular buyers.
If you agree with the order content, click on the "Order" button to submit the order. You can forward your order by accepting the GTC
and acknowledging that your order is subject to a payment obligation.
Prices
Our prices are listed at the time of order, which are found next to the products in the webshop. The prices include the VAT, but they
do not include shipping costs. The shipping cost can be found in the checkout process before the order is finalized and the purchase
conditions are included. If there is an error or a deficiency in the webshop at the products or prices, we reserve the right to make
corrections. In such a case, we will immediately inform the buyer about the new data after the error is detected or modified. The
buyer can then confirm the order once more, or it is possible for any party to withdraw from the contract.
We reserve the right to modify errors on our site by mistake, incorrect data entry or no update. (Explained: It is not possible to force
delivery of the goods at HUF 90 / m, if the price of the products with the same parameter
it is obvious that a price tag is missing a character. Correctly: 940 HUF / m). Processing of Orders Orders are processed within a
maximum of 2 working days. During this time we review the orders placed, we check the existence of the ordered goods in the
nature and then schedule the shipment. At the end of the process, a personal confirmation email will be sent to the webshop
manager. Possibility of repairing data entry errorsTo correct the data entry errors, you can resume before the "Order" button is
pressed.Remail confirmation We will send you an e-mail of successful orders. This means that after the order has been dispatched, an
automated message will be sent about the receipt of the order. When ordering in stock, you can pay with your card immediately or
return it to our account number. Upon receipt of the given amount, we will send a "Confirmation" status modification notice. In the
case of stock shortage or pre-order products, please inquire first about product availability. When paying with a credit card, an
automatic confirmation will be sent to the webshop, and the operator will also personally notify you of the expected delivery. For
cashback orders (available only for our loyal customers) max. We will send you a personal confirmation within 2 business days. Call
us or send an e-mail to arrange a personal pick-up date! Payment termsThanks for cash, you can only pay in cash at your personal
pick-up. However, in our webshop you can pre-order the payment of your order electronically by bank card, bank transfer, PayPal
transfer or cash deposit in OTP branch and postal cash payment (pink check). Customers can also choose to pay cash on delivery. In
case of receiving goods at the premises - if the purchase price is not paid out by the customer in advance - the slaughter of the
materials is only commenced upon the actual arrival of the recipient. The customer who initially chooses a payment method that he
does not intend to pay to go through, for example. credit card payment, you will enter in the note to claim (unauthorized) cash,
disregard the relevant provisions of the GTC and commit a breach of contract. Our company reserves the right to contract with
customers who are unable to contract, are unreliable or extremely unattractive or who can not deliver orders. Delivery Fees and
ConditionsThe delivery and delivery of the deliveries is done by the Hungarian Postal Service, MPL (usually on weekdays from 8am to
5pm). Afternoon (after 17:00), Saturday and overnight delivery in larger settlements can be ordered at extra cost. If you do not stay
at home during the day, you can address the post to the workplace (the porter can also pick up) or post office, MOL Post, Coop store
and MPL package automation can be selected as a pick-up point. The web store's program automatically calculates shipping charges
are checked for the actual weight and size of the package and, if necessary, specified in the confirmation email. The program does

not recognize, for example, oversized bulk mailings. Delivery modes in the country: Our service provider: MPL (Hungarian Post
Logistics) E-mail: customer.service@posta.hu Telephone: 06-1-333-7777Personal contact: any mail at opening hours.Package
Tracking: MPL Tracking TrackingService Time Inland / Delivery Notification: Usually ships within 2-4 business days. For orderable
products that are usually shipped once a week to our warehouse: 2-6 working days. A technical problem (eg interruption of the
Internet service) or intermittent congestion or unexpected illness will be notified of possible delays. If the deadline expires without
result, you can terminate the contract concluded at the webshop. We will inform you about the commencement of the goods (e) by email. The MPL courier service will send SMS on the shipment the next day (one-day delivery time). Please enter a telephone number
to which you can send a text message. Domestic charges: MPL home delivery / MOL, Coop postal and parcel delivery costs: a., 0-5 kg
?weight limit: 1000 HUF, 5-10 kg: 1400 Ftc., from 10 kg to the maximum weight limit to the place of delivery: 1800 HUF Additional
costs for the delivery (for our regular buyers only): a, b, c shipping costs + 350 HUFSailing: Shipping to abroad1. MPL Europe
Standard package / only EU I zoneAustria ATBelgium BECzech Republic CZNetherlands NLPoland PLLuxembourg LUGermany
DESlovakia SKSlovenia SITotal weight Shipping cost 0 kg 2 kg 5 200 HUF2 kg 5 kg 5 600 HUF5 kg 10 kg 6 500 HUF10 kg 20 kg 8 000
HUF20 kg 25 kg 9 000 Ft25 kg 31.5 kg 10 000 Ft2. We send a quotation for other foreign deliveries. Free shipping: The shipping cost
for purchases over HUF 30,000 - domestic and exclusive
in case of normal size - TextilPoint House Textile Web Store operator, TextilPont Kft. takes over. However, the payment of any cash or
oversized payment is not part of the discount. The gift coupon code can not be used for free delivery, the discounts can not be
combined! Total discount: For the free delivery of $ 100,000, the three-step automatic total discounts . This way, we give more
savings to our customers. For purchases of between 100,000 and 300,000 Ft = 3% for purchases worth 300,000-500,000 Ft = 6%
for purchases over 500,000 Ft = 8% Points for purchase: 2% after each purchase of our webshop program automatically fixes loyalty
points 1 point = 1 Ft, even when you buy discount products) that will be credited to the point collector's account at the end of the
order (posting or personal receipt). In order to make a move, the points collected must reach the 500 HUF limit and the current order
must be at least HUF 5000. Points can be changed within one year from the date of acquisition. Withdrawal If the webshop does not
fulfill the contractual obligation because the goods specified in the contract are not available or the ordered service can not be
provided, it is obliged to inform the customer thereof. The webshop does not contract with minors. The customer declares on the
acceptance of the commercial conditions that he is of age. Returning the productUnpaid product is unpacked in its original condition,
in full quantity and returned in the same quality. We can not afford size warranties, weave, squeak, squeezed or snooped or bent at
startup, or "cracking" with the carelessly wound edges. Click here to read our advice.Third parties (eg tailor) have passed and we can
not accept a size recipe for materials not previously measured by the customer.Our prices are low, we recommend that you do not
save on the last few centimeters when purchasing, always leave a safe retention Information on the terms of the contract The
contractual language of the contract is Hungarian, the contract concluded is a contract concluded between absent persons, which is
not a written contract. The full text of this law can be found here. By filling out the form and sending it electronically to the store by
confirming it by your store, your order will be considered as a claim. The contract is created when the store confirms the receipt of
the claim positively (confirming the possibility of buying the sale), after the receipt of the claim - no later than 2 working days. By
submitting a claim and confirming it by the store, the contract is concluded with a case-by-case approach. Both the offer and the
confirmation will be deemed to have been received by the other party when it becomes available to them. The contracts concluded
are stored in electronic form. Traditional "filing" will not take place, but orders and correspondence can be retrieved for at least one
year. Contracts do not refer to a specific code of conduct, but good faith, goodwill and fairness are always counted among the
contracting parties. The name of the person contacting the customer: Gabriella Poroszlay . You can find out more about it here. Right
of withdrawal / 14 day return guarantee The customer can withdraw from the contract within 14 days without reason. The right of
withdrawal shall expire 14 days after the date on which you or the third party other than the carrier indicated by you have taken over
the goods. The seller shall return the amount paid by the customer without delay but no later than 14 days after the withdrawal. The
customer is responsible for the costs of returning the goods due to the exercise of the right of withdrawal. In addition, the customer
will not be charged any other costs. However, the seller may claim reimbursement of the damage resulting from the misuse of the
goods. If the goods returned on the basis of the right of withdrawal are not in an impeccable, re-soldable condition, the customer is
liable for damages if the deterioration, loss or otherwise inability to sell the goods has been deliberately or negligently incurred. If the
person who has delivered the product (postal delivery , courier) is proven to be damaged and the damage occurred prior to receipt of
the goods, the return of the product and the cancellation of the sale immediately. Any kind of injury or lack of content during the
delivery of the shipment must include the factual report between the transferor and the transferee. We will not be able to take any
responsibility for postponement of content or for any damage. Unless otherwise agreed by the parties, Customer's
he may exercise the right of withdrawal under the statutory provision in the following cases: (a) in the case of service contracts, after
the full performance of the service, provided that the performance has begun with the express prior consent of the consumer and
with the acknowledgment that he loses his right of withdrawal as soon as the trader completes the contract ; (b) in the case of the
supply of goods or services the price of which is dependent on fluctuations in financial markets that may not be influenced by the
trader during the withdrawal period; (c) in the case of goods produced or clearly sold by the consumer in accordance with the
characteristics provided by the consumer; (d) for the sale of perishable or short-lived goods; (e) in the case of the sale of sealed
packaging which can not be returned for health or hygiene reasons following the shipment of the packaging after delivery; (f) in the
case of the supply of goods which, by their nature, are inextricably mixed with other products after consignment; (g) in the case of
the sale of alcoholic beverages, the price of which was agreed at the time of the conclusion of the contract of sale, but they may be
delivered only within 30 days and whose actual value depends on market fluctuations; (h) in the case of contracts where the
consumer expressly requested the trader to visit for the purpose of carrying out urgent repair or maintenance work. If on such
occasions the trader offers services or goods in addition to the services specifically requested by the consumer and the replacement
parts used to carry out maintenance or repairs, these additional services or goods are already subject to the right of withdrawal; (i) in
the case of the sale of audio and video recordings and sealed computer software in sealed packaging, if the packaging has been
discontinued after delivery; j) for the sale of newspapers, magazines and magazines, excluding subscription contracts; (k) in the case
of contracts concluded at a public auction; l) in the case of accommodation, with the exception of housing services, in the case of
freight, car rental, catering or leisure-related services, provided that the settlement date or period specified in the contract is
concluded; m) in the case of the sale of digital content recorded on a tangible medium, if the performance was initiated with the
express prior consent of the consumer who acknowledged that he thereby lost his right of withdrawal. You can download the full text
of the Government Decree describing the exercise of the right of withdrawal and termination. Effect of cancellation / termination If
you withdraw from the contract, your purchase price will be refunded promptly, but no later than 14 days after receipt of your
cancellation notice. In the refund, if applicable, we use the bank transfer method. If you can only purchase the purchase price using
another form of payment, please let us know in the withdrawal statement. We will refund your refund until you receive the goods or
you have not verified that you have returned it. It is important that the consumer has to prove that, you are required to return or
deliver the goods without undue delay and within 14 days from the date of notification of your withdrawal notice, at TextilPont Kft.
(address: 2118 Dány, Kossuth utca 46). The deadline is deemed to be fulfilled if you return the goods within 14 days. You will bear
the direct cost of returning the goods.You can only be held liable for the depreciation of the goods if there is any use or intervention
beyond the treatment required to determine the nature or properties of the goods (eg wear, tear, dirt, washing, ironing, size change,
Procedure for exercising the right of withdrawal and termination of notice: Indication of withdrawal intention: If you wish to exercise
your right of withdrawal, you can report it in one of our customer service contacts by mail or by e-mail. By post, in writing, we will
consider the date of posting. In this case, you should definitely notify us as a recommended item. You can find your order in our
confirmation e-mail or in the Purchase Information menu. You will find a Template for withdrawal / withdrawal that will help you in
your statement. Return of goods (goods): You can return the ordered product by post or courier service within 14 days to our
company address. It is important that the costs incurred for the return of the product are borne by the Purchaser, and can not be
accepted by our company with the delivery of postal deliveries. Pay attention to the product's intended use price
because the damages resulting from misuse are borne by the Buyer. After the receipt of the package to our company, a video camera

will be recorded to extract the package and examine the returned product. This is to avoid any possible misunderstandings (for
example, the returned product was damaged or incomplete). Refund: Seller's obligation to reimburse If the consumer is 45/2014.
(II.26.) Korm., The seller shall reimburse the total amount paid by the consumer, including the costs incurred in connection with the
delivery, including the delivery fee, within fourteen days of the date of the seller's knowledge of the withdrawal too. However, this
provision does not apply to the extra costs arising from the use of the ex-premium rate carriage mode. If the consumer chooses a
more expensive way of transport from the least costly mode of transport, the seller is not required to reimburse the additional costs
incurred. In such case, the obligation to reimburse the amount of the stated general shipping fees. (II.26.) Korm., The vendor
reimburses the amount returned to the consumer in the same manner as the payment method used by the consumer. Based on the
explicit consent of the consumer, the Seller may use a different form of payment for the refund, but the consumer may not be subject
to any additional charges. The buyer is not liable for the delay due to incorrect or incorrect bank account number or postal address.
Due to the loss resulting from the unrequited orders (double shipping fee, reduced sales of cut-to-size material, etc.), we always have
a claim. Modifying or delisting a orderA CVIII. the seller of the webshop software immediately informs the buyer of the fact that the
order is placed. This notice is not a contract between the seller and the customer, it only indicates to the customer that our ordering
request has been registered by our system and forwarded to the competent employee of the seller. If the buyer does not arrive within
48 hours, the buyer's bidding restrictions will be terminated . Payment of the purchase price of the orders (for bank transfer or OTP
and postal payment) is available to customers at 5 working days. If no deposit or payment arrives during this time, and the customer
does not agree on a new deadline, the seller will cancel the order as it will not be able to keep the seized inventory. The seller will
give the customer the option of ordering the order withdrawal by electronic means. Upon commencement of the order, the buyer will
be notified by email of the expected duration of the delivery and the fact of commencement of performance, and then only in person
or through the contact information under the CONTACT menu. The postal modification of the order may also be made in writing only
by e-mail. See CONTACT. Warning: After completing a custom cut order for custom size, the delivery process can no longer be
reversed. For pluripotential orders, the material is cut off 1-2 working days prior to shipment, when a variety of shipment lists is
placed from the warehouse to the slaughter room, so we can no longer accept order withdrawal or order modification for cut off
materials.Failure to deliver In the event that the Seller in the absence of a right of withdrawal, in the case of home delivery, within 15
days from the date of dispatch, the ordered product will not be accepted or denied acceptance, it shall be obliged to pay a penalty of
25% of the product to the Service Provider, simultaneously with the reimbursement of the transport costs. In the case of a personal
pick-up, the Purchaser is obliged to take over the product within 5 working days from the receipt of the notice, failing which it will pay
the Service Provider a penalty of 25% of the product. In addition, the Supplier shall be obliged to notify the Service Provider of its
obstruction in connection with the receipt. In the event of a failure to order custom-sized products, the Service Provider undertakes
to make the cut-to-size product for 2 weeks at 75% of the original purchase price. attempts to sell in the case of discount products
for compensation. In the event of this failure, you may claim reimbursement of the total damages of the Claimant beyond the
Penalty. Warranty (warranty, t
Warranty Warranty, see Appendix 1 to the General Terms and Conditions, which can be accessed by clicking on IDE.) The warranty is
governed by the provisions of the Civil Code of 1959, (305-311 §), which are in force at all times in force. Products sold by the
Service Provider at the Textilpont Lakástextil Webshop under this General Terms and Conditions do not fall under the statutory
mandatory warranty. The Provider erroneously performs if the ordered material is torn, the pattern or the color is incorrect. In this
case, As provided for in point 4, the right of withdrawal is also provided by the Service Provider. The Service Provider also draws
attention to the following in respect of the rights of the Applicant: After the discovery of the fault, the Seller has to disclose its
objection to the Service Provider as soon as possible - at least two months - in the case of a consumer contract, within 6 months of
the delivery • In the case of a consumer contract, the Customer may enforce his / her warranty claim within a two-year limitation
period from the date of delivery • In the event of a defective delivery, the Purchaser is primarily responsible for the failure of the
Service Provider in the event of a fault, or you may request a replacement of the defective product, in the alternative, you may
request a price reduction or withdraw from the contract. (Attention: the right of withdrawal hereunder is not the same as in the
present GTC.) • The costs associated with the fulfillment of the warranty obligation due to the erroneous performance (material and
labor charges and the mailing cost ) will be charged to the Seller. Consumer complaints and objections1. Consumer objections,
including announcement of cancellation, may be made by the Customer in our contact details. You can also ask for information on
how to handle your complaint, but you also need a written confirmation. The manner in which consumer objections are addressed can
be found in the 49/2003. (VII.30) GKM decree, with the emphasis added on: The Service Provider takes a record of the consumer
complaint stating • the name, address, name of the goods, purchase price, • date of purchase, • the error • the description of the
fault, • the claim to be claimed by the Subscriber, • the manner in which the objection is addressed, and • if the manner in which the
objection is addressed differs from that of the Applicant, its reasons must be given in the minutes. A copy of the minutes will be
provided by the Service Provider to the Subscriber , or by e-mail4. The Service Provider must inform the Applicant that the repair or
replacement is subject to the provisions of the Civil Code. Section 306 (2) of the Securities Act shall take place within a reasonable
time, without notice to the User, without noticeable discomfort, taking into account the characteristics of the goods and the intended
purpose of the User. Service Provider must complete the correction or replacement within a maximum of 15 days.5 . The Service
Provider delivers goods repaired by reason of the objection to the Applicant with acknowledgment of receipt containing the name and
address of the Seller, the data necessary for the identification of the goods, the time of receipt of the goods and the date when the
Purchaser may receive the repaired goods. the Contracting Parties shall make every effort to settle their disputes through negotiation
and peacefully. The consumer may, in case of dispute, also refer to the Conciliation Body. "Section 29. (11) The enterprise shall be
bound by the obligation to cooperate in the conciliation body's proceedings. 8) within the deadline mentioned above to send the reply
to the conciliation body and the participation of the person authorized to conclude the hearing. y is not registered in a county
governed by the chamber of the territorial jurisdiction of the conciliation body, the obligation of the undertaking to cooperate is to
offer the possibility of a written agreement appropriate to the consumer's request. "The conciliation body is competent to settle the
consumer dispute outside the court proceedings. The task of the Conciliation Body is to attempt to establish a settlement between the
parties in order to settle a consumer dispute, and in the event of its ineffectiveness, it will decide on the case in order to ensure a
simple, rapid, efficient and cost-effective enforcement of consumer rights. At the request of the consumer or undertaking, the
conciliation body shall advise on the consumer's rights and the obligations of the consumer. The conciliation body shall proceed at the
request of the consumer. The request is made by the conciliation body e
written letter, telegraphic, telegraphic or telefax, and any other means that enable the recipient to keep the data sent to him for a
period of time sufficient for the purpose of the data and to store the stored data The application must include the name, domicile or
residence of the consumer, the name, seat or place of business of the undertaking concerned by the consumer dispute where the
consumer commits the designation of the body applied for instead of the competent conciliation body, description of the facts and the
evidence thereof, the consumer's statement that the consumer has directly attempted to settle the disputed case with the
undertaking concerned a statement that he or she has not initiated proceedings of any other conciliation body has not commenced
mediation proceedings, has not been filed for the submission of an application or for the issuance of a request for payment, the
motion for a decision by the body, the signature of the consumer.Application shall be accompanied by the document, and in particular
a written statement from the business on the rejection of the complaint and, in the absence thereof, any other written evidence
available to the consumer to attempt the required conciliation. If the consumer acts by an authorized agent, the application must be
accompanied by the Authorization.For more information on the Conciliation Bodies can be found here.For more information on the
territorial jurisdiction of the Conciliation Bodies can be found here. Correctional Contact details: (Pest County Conciliation Body) 1119
Budapest, Etele út 59-61. II. em. 240Phone / Fax: (+ 36-1) 269-0703 (+ 36-1) 784-3076E-mail address
pmbekelteto@pmkik.huAddress: Pest County Conciliation Body1364 Budapest, Pf .: 81A Further information on the conciliation
process can be found here .Online dispute settlementThe European Commission has set up a web site where consumers can register
and thus have the opportunity to settle disputes related to online shopping by filling out an application avoiding court proceedings. So
consumers can enforce their rights without disturbing them, for example. If you want to complain about a product or service
purchased on the Internet and do not want to go to court, you can use the online dispute resolution tool. Online dispute resolution

can be initiated from our website, the EU portal linked to the clickable banner. Consumer Protection 2017. As of January 1, he was
successor to consumer protection cases instead of the NFH. On behalf of the NFM, district law offices primarily deal with their
complaints. Findings are available here. If dispute settlement is not possible by negotiation or conciliation, the parties to the dispute
will only be subject to the court's jurisdiction in accordance with the seat of the service provider. At the same time, the Parties declare
that they wish to apply Hungarian law for settling their dispute.
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